
BMW ZKE Fault codes 
 
ZKEII 
15 Repeat-blocking was activated!  
No fault! 
 
62 No SUCH CODE 
 
24 Voltage supply disconnected!  
 
2 Pin contact power lock - Drive for passenger door faulty  
Check the power lock module circuit-breaker connection and 
the connection to the pin contacts. 
Is the mechanism working? (select power lock mode!) 
 
11 Power lock relay is stuck!  
One of the relay contacts is stuck.The relay must be 
replaced!  
 
13 CRASH-sensor was activated!  
No fault! 
 
26 Internal fault!  
There is an internal fault. Please delete the fault storage 
and lock the power lock from the driver door.  
In case of malfunction and if the fault is still stored, the 
power lock module must be replaced!  
 
28 Passengers-door-contact active for over 16 minutes! 
The door was open longer than 16 minutes. 
No fault! Please delete the fault storage!  
 
ZKEIII 
 
2 Data exchange, driver's door module and GM : disturbed 
11 Sliding/tilting sunroof module : faulty 
13 No SUCH CODE 
15 Input signal, terminal R on general module : faulty 
24 Relay for wiper Speed 1 : disturbed 
26 Washer-pump relay disturbed 
62 Relay fault, closing driver's side : front power window 
 
ZKEIV 
2 Fuse for ZV 
11 Electrical-load cutoff - short circuit or overload 
13 Door-lock heater, short circuit 
15 Lock contact 
24 Relay for ZV double-locking does not pick up 
26 Relay for driver's door FH does not pick up 
28 Relay for driver's door FH does not pick up 
62 Relay for ZV unlocking sticks 
 
ZKEV 
2 Data exchange driver door module with base-module (GM) faulty 
11 Power sunroof module faulty 
13 No SUCH CODE 
15 Incoming signal clamp R at the base module (GM) faulty 
24 Relays wipestage 1 faulty 
26 Relays washing pump faulty 
28 Windshield-pressure module faulty 
62 Fault by selecting: Close power window driver side front 
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