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Symptom

Diagnostic procedure

Also check for

No picture is displayed

Troubleshooting (see page 23-27)

* Navigation unit
+ Display unit
* Harness/fuses/switches

Picture is missing a red/green/blue
color or tone, or rolling picture

Troubleshooting (see page 23-28)

» Navigation unit
» Harness/fuses/switches

‘Picture has lines/other issues

Troubleshooting (see page 23-29)

* Navigation unit
* Display unit
* Harness/fuses/switches

Display unit buttons do not work

Troubleshooting (see page 23-30)

* Display unit
» Harness/fuses/switches

GPS icon is white

Troubleshooting (see page 23-32)

« Navigation unit
« GPS antenna/cable
* Harness/fuses/switches

Voice guidance cannot be heard

Troubleshooting (see page 23-33)

* Navigation unit
* Audio unit/amplifier
* Harness/fuses/switches

Voice recognition does not work

Troubleshooting (see page 23-35)

+ Navigation unit
* Microphone/voice controi switch
« Harness/fuses/switches

Cursor constantly leaves road

Troubleshooting (see page 23-35)

* Navigation unit

» GPS antenna/cable

* ECM/PCM (speed pulse)
» Harness/fuses/switches

DVD screen error messages

Troubleshooting (see page 23-36)

* Navigation unit
+ Display unit
+DVD

Navigation cannot control A/C

Troubleshooting (see page 23-36)

* Display unit
« Harness/fuses/switches

Display day/night mode does not work

Troubleshooting (see page 23-37)

* Display unit
* Harness/fuses/switches

System locks up constantly

Troubleshooting (see page 23-37)

* Navigation unit
* Harness/fuses/switches
- DVD

Vehicle icon spins when parked

Troubleshooting (see page 23-38)

» Navigation unit

Navigation drives by itself when
parked

Troubleshooting (see page 23-38)

Navigation stays on with ignition
switch off

Troubleshooting (see page 23-39)

« Harness/fuses/switches
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