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15001500SPECIAL SERVICESPECIAL SERVICEC H R Y S L E R  G R O U P  F L E E T

Exceptional work demands exceptional vehicles —
and the 2014 Ram Special Service vehicle meets the 
need, thanks to formidable towing and hauling 
capability, and the inclusion of the RamBox Cargo 
Management System. Together, they give this Ram 
exceptional clout, with the bulletproof 5.7L HEMI® V8, 
upgraded alternator to 220 amps; special certified 
instrument panel cluster, and much more. Class-exclusive 
RamBox system includes two factory-installed 
side cargo bins, bed extender/divider, and 
adjustable cargo rails. The benchmark Electronic 
Stability Control System(3) (ESC), standard, offers 
impeccable handling, maneuvering, braking and 
road manners, with top-tier capability when 
trailering and hauling. This tough 4x4 comes in 
ST or Tradesman trim levels, and is ideal for all 
police, border and private security applications.

PRODUCT HIGHLIGHTS

 2014 model-year vehicles come equipped with a transferable 
5-Year/100,000-Mile Powertrain Limited Warranty(4)

 Legendary 5.7L HEMI® V8 with Variable Valve Timing and MDS 
Fuel Saver Technology — Standard

 RamBox® Cargo Management System — Two lockable and 
illuminated side cargo bins with bed extender/divider and 
adjustable tie-down cleats (shown above) — Available

 65RFE 6-speed automatic transmission — Standard

 Part-time four-wheel-drive system

 220-amp alternator

 Engine oil cooler

 Remote keyless entry

 Electronic power steering — Standard

  Quad lens halogen headlamps — Standard

 Uconnect® 3.0 AM/FM radio

 Special instrument cluster

 Sharp exterior styling, including treatments to the grille, front 
bumper, and upper fascia

 17-inch steel wheels

 SiriusXM Satellite Radio,(6) which includes one-year complimentary 
trial period provided by Sirius — Available

SAFETY & SECURITY

 Electronic Stability Control (ESC)(3) System — Includes Rain Brake 
Support, Ready Alert Braking, Electronic Roll Mitigation, Antilock 
Brakes, Brake Assist, Hill Start Assist, and Trailer Sway Control — 
Standard (see following note)
Note: departing from the civilian version, the Ram 1500 Special 
Service vehicle features multiple ESC modes: ON (the automatic 
default mode, active when the ignition is turned on); PARTIAL 
(helpful in snow or on loose road surfaces); and OFF (the default 
mode for 4WD LOW: the system retains only Antilock Brakes and 
Hill Start Assist)

 Two front advanced multistage air bags(2)

 Supplemental front-seat-mounted side air bags(2) and supplemental 
side-curtain air bags(2) for the first and second rows — Standard

 Remote keyless/illuminated entry — Standard

 Remote start system — Available

 Security alarm — Available

 Sentry Key® antitheft engine immobilizer — Standard

 Tire Pressure Monitoring System with display — 
Standard

FLEET FEATURES

 SiriusXM Satellite Radio(6) — Available

 10-way power driver’s seat — Available

 Daytime running lamps — Available

EXTERIOR FEATURES

 Air Dam — Flexible 38-mm

 Bed Rail Caps — Top covers for bed sides

 Body Model — Crew Cab with 5'7" box

 Glass — Tinted windows

 Tailgate — Locking, removable, with lift assist

 Tires — P265/70R17 BSW All-Season

 Wheels — 17- x 7-inch steel, painted Argent

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Pa
ge

 1
45

BFLT14-021

(2)Always sit properly in the seat with the seat belt fastened. Children 12 and under should always be in a backseat correctly using an infant or child restraint system or with the seat belt positioned correctly for the child’s age and weight. All occupants should always wear their lap and shoulder belts properly. (3)Always drive carefully, 
consistent with conditions. Always wear your seat belt and obey traffic laws. (4)See dealer for details and a copy of this limited warranty. (6)SiriusXM services require subscriptions, sold separately after the 12-month trial included with the new vehicle purchase. If you decide to continue your service at the end of your trial subscription, the 
plan you choose will automatically renew and bill at then-current rates until you call SiriusXM at 1-866-635-2349 to cancel. See SiriusXM Customer Agreement for complete terms at www.siriusxm.com. All fees and programming subject to change. Our satellite service is available only to those at least 18 and older in the 48 contiguous 
USA and D.C. Our Sirius satellite service is also available in PR (with coverage limitations). Our Internet radio service is available throughout our satellite service area and in AK and HI. © 2013 Sirius XM Radio Inc. Sirius, XM and all related marks and logos are trademarks of Sirius XM Radio Inc. Ram, Ram’s Head Logo, HEMI, ParkSense, 
ParkView, Quad Cab, RamBox, Sentry Key and Uconnect are registered trademarks of Chrysler Group LLC. Chrysler Group LLC reserves the right to make changes at any time, without notice or obligation. All product specifications are based on authorized information as of 5/10/13. Photographs are for representational purpose only. 
The Bluetooth word, mark and logo are registered trademarks and are owned by Bluetooth SIG, Inc.
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POWERTRAIN
Engine Transmission Transfer Case

5.7L HEMI® V8 with Variable Valve Timing (VVT) 
and Fuel Saver MDS Technology
395 hp @ 6,000 rpm; 
410 lb-ft of torque @ 4,400 rpm

6-speed 
Automatic

BW44-45

S = Standard.

DIMENSIONS(1)/SPECIFICATIONS*
Exterior Crew Cab 4x4

Wheelbase 140.5

Box Length (ft) 5'7"

Overall Length with Rear Bumper 229.0

Overall Height (empty) 74.8

Overall Width 79.4

Track Front/Rear 68.0/67.5

Tailgate Load Height 32.9

GVWR (lb) Max 6,800

Payload (lb) Max 1,430

Fuel Tank Capacity (gal) std/opt 26/32

Fuel Economy (city/highway)(2) 13/19

* All dimensions and specifications are based on 2013 model-year information. 2014 model-year 
information not available at time of publication.

(1)All dimensions are in inches unless otherwise noted.
(2) Manufacturer’s estimate. Depending on powertrain combination; will vary depending on driving habits.

DIMENSIONS(1)/SPECIFICATIONS*
Interior Crew Cab 4x4

Head Room (Front/Rear) 41/39.9

Hip Room (Front/Rear) 63.2/63.2

Shoulder Room (Front/Rear) 66/65.7

Leg Room (Front/Rear) 41.0/40.3

Seating Capacity (max) 6

* All dimensions and specifications are based on 2013 model-year information. 2014 model-year 
information not available at time of publication.

(1)All dimensions in inches unless otherwise noted.

SPECIAL SERVICE PICKUP BOX** 5'7" Box

Number of Stake Pockets (per side) 2

Cab Back to Pickup Box 1.0

Maximum Length at Floor 67.4

Open Tailgate 20.1

Depth of Box 20.1

Box Floor to Top of Cab 43.5

Cargo Volume(1) (cu. ft.) 45.9

Width Between Wheelhousings 51

Stake Pocket Size 2.4 x 1.8

Maximum Width at Floor 66.4

* All dimensions and specifications are based on 2013 model-year information. 2014 model-year 
information not available at time of publication.

**All dimensions in inches unless otherwise noted. 
(1)Does not include allowances for wheelhousings.

STANDARD ON 2014 RAM 1500 SPECIAL SERVICE
 CPOS Package 25A/25B

MECHANICAL FEATURES
 Alternator — 220-amp
 Axle — 3.55 ratio
 Engine Cooling — Heavy-duty
 Fuel Tank — 26-gallon
 Shock Absorbers — Heavy-duty, front and rear
 Smart Start Control — Prevents starter operation while engine

is running
 Stabilizer Bars — Front and rear 
 Steering — Electronic power rack and pinion
 Suspensions — Front: upper and lower A-arms, coil springs, twin-

tube shocks
— Rear: five-link, coil springs, twin-tube shocks
 Transfer Case — Electronic part-time
 Winch — Tire carrier 

INTERIOR FEATURES
 Assist Handles — Driver- and passenger-side
 Cluster — Instrument with certified speedometer
 Colors — Interior trim in Black/Diesel Gray
 Floor Covering — Heavy-duty vinyl
 Lighting — Ambient, for switches and interior mirror; blue LED courtesy, 

incandescent dome light 
 Mirrors, Interior — Rearview manual day/night
 Pedals — Non-adjustable
 Power Accessory Delay
 Power Outlets — Two, 12-volt auxiliary

— 115-volt auxiliary
 Seats — Ten-way power driver

—  Cloth bucket front seats with 10-way power adjustment for driver, 
115-volt auxiliary power outlet, center console delete, folding rear
bench seat trimmed in vinyl

 Steering — Tilt column
 Steering Wheel — Urethane
 Storage — Two, rear in-floor storage bins with removable liners;

one rear under-seat compartment
 Tip Start — One-step starting feature
 Turn Signals — One-touch three-blink lane-change feature

PACKAGE GROUPS
 Special Service Group — Crew Cab 4x4 only: includes 5.7L HEMI® V8 with 

6-speed automatic transmission, 220-amp alternator, *D5 cloth bucket 
front seats with rear vinyl bench seat, engine oil cooler, additional key fob, 
remote keyless entry, color-keyed instrument panel bezel, special certified 
instrument panel cluster, fixed rear window with defrost, and auxiliary 
switches — Standard on all Ram 1500 Special Service vehicles
 Popular Equipment Group — Includes 40/20/40 cloth bench seat, carpet 

floor covering, floor mats, remote keyless entry, SiriusXM Satellite Radio(6) 
— Available
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1. Always sit properly with the head restraint properly adjusted. Never place anything in front of the 
head restraint.

2. Always sit properly in the seat with the seat belt fastened. Children 12 and under should always be in a 
backseat correctly using an infant or child restraint system or with the seat belt positioned correctly for 
the child’s age and weight. All occupants should always wear their lap and shoulder belts properly.

3. Always drive carefully, consistent with conditions. Always wear your seat belt and obey traffic laws.

4. See dealer for details and a copy of this limited warranty.

5. Always look before proceeding. An electronic drive aid is not a substitute for conscientious driving. Always 
be aware of your surroundings.

6. SiriusXM services require subscriptions, sold separately after the 12-month trial included with the 
new vehicle purchase. If you decide to continue your service at the end of your trial subscription, 
the plan you choose will automatically renew and bill at then-current rates until you call 
SiriusXM at 1-866-635-2349 to cancel. See SiriusXM Customer Agreement for complete terms 
at www.siriusxm.com. All fees and programming subject to change. Our satellite service is available 
only to those at least 18 and older in the 48 contiguous USA and D.C. Our Sirius satellite service is also 
available in PR (with coverage limitations). Our Internet radio service is available throughout our satellite 
service area and in AK and HI. © 2013 Sirius XM Radio Inc. Sirius, XM and all related marks and logos are 
trademarks of Sirius XM Radio Inc. 

7. Phone must support Bluetooth Phone Book Access Profile (PBAP).

8. EPA estimates. Actual mileage may vary.

9. In-dash DVD capability is not available in all states. Never program while driving. GPS mapping may not be 
detailed in all areas or reflect current road regulations. See your dealer for details.

10. Uconnect Web feature is not intended for use by the driver while the vehicle is in motion. Always drive 
carefully. Subscription required.

11. Trucks only. Compared to Dodge’s comparable 4-speed automatic transaxle/engine combination.

12. 23/30 when equipped with the 2.0L 5-speed transmission.

13. Do not attempt water fording unless depth is known to be less than 20 inches. Traversing water can cause 
damage that may not be covered by the new vehicle warranty. Always off-road responsibly in approved areas.

14. Based on 2012 model year competitive information and Ward’s Small Sport/Utility Vehicle segmentation.

15. FCW system is solely an alert system for the front of the vehicle which does not take any actions to change 
vehicle dynamics to avoid a collision, not a substitute for active driver involvement. The driver must remain 
aware of traffic conditions and be prepared to use brakes to avoid collisions.

16. ACC is a driver convenience system, not a substitute for active driver involvement. The driver must remain 
aware of traffic conditions and be prepared to use brakes to avoid collisions.

17. When properly equipped.

18. Based on EPA estimated 17 city/25 highway mpg for Ram 1500 V6 4x2. Actual mileage may vary.

19. Based on Automotive News classification.

20. Excludes hybrid pickups.

21. Optional on 5'7" and 6'4" box.

22. Regular Cab only.

23. Quad Cab and Crew Cab only.

24. Crew Cab only.

25. 2013 EPA estimate 19 city/31 highway, when equipped with 8-speed transmission. Based on latest 
comparative information and Ward’s Large Regular Car segmentation.

26. Based on the latest available competitive information and the Chrysler Group LLC Premium Minivan segment.

27. Based on total minivan sales 1984–2012 CYTD (July).

28. Based on 250/2500 and 350/3500 full-size pickups, when properly equipped.

29. Based on Ward’s “Upper Small Sedans costing under $25,000” segment.

30. When operating on regular gasoline.

31. Based on class 4 and 5 pickup-based conventional cab chassis, when properly equipped.

32. Uconnect text-messaging feature is not compatible with all phones.

33. This feature is not intended for use by the driver while the vehicle is in motion. Always drive carefully.

34. Based on class III pickup-based conventional cab chassis.

35. Driving range based on 24.6-gallon tank and EPA estimated 23 hwy mpg (RWD/AWD).

36. Based on Jeep Brand “Mid-Size SUV” segmentation: Ford Escape, Honda CR-V, Hyundai Santa Fe Sport 
(5-passenger). Best-in-class 4x4 capability based on Jeep Cherokee offering 2-speed Power Take-off Unit 
(PTU) with rear locking axle, low-range 4x4 capability, Jeep Selec-Terrain with 5 settings (including snow), 
and fully disconnecting driveline. 

37. Based on latest available competitive information and Ward’s 2012 Small Cross/Utility Vehicle 
segmentation and excludes other Chrysler Group LLC vehicles.

38. Not available in CA, CT, MA, ME, NY, PA, RI and VT. A 2.4L PZEV or a 2.7L gasoline engine will be substituted.

39. Available in CA, CT, MA, ME, NJ, NY, OR, PA, RI, VT and WA.

40. Only with available 3.6L engine.

41. Be sure to follow all instructions in Owner’s Manual for removal of top and doors, and lowering of 
windshield. Driving with doors off and windshield down is for off-road use only.

42. Based on Ward’s “Upper Small Sedans costing $25,000.”

43. EPA estimated miles per gallon of gasoline equivalent (MPGe). Actual mileage may vary.

44. Based on Class II Large Commercial Van segment. When properly equipped.

45. Gas engines only.

46. Trucks only. Compared to Dodge’s comparable 4-speed automatic transaxle/engine combination.

47. FIAT® 500e arrives at FIAT Studios in California in the second quarter of 2013.

48. 21 city, 30 hwy manufacturer estimated miles per gallon with 3.0L EcoDiesel engine and 8-speed 
automatic transmission, 4x2. Actual mileage may vary. 

49. Based on manufacturer’s estimates 30 hwy mpg and a 24.6-gallon fuel tank. Actual mileage may vary. 

© 2013 Chrysler Group LLC. All rights reserved. Chrysler, Jeep, Dodge, Ram, SRT, Mopar, Charger, Charger 
Pursuit, Chrysler 200, Citadel, CommandView, Command-Trac, Compass, C/V, Dart, Dart Aero, Durango, 
Freedom Drive II, Grand Caravan, Grand Cherokee, HEMI, Journey, Laredo, Latitude, Overland, ParkView, 
ParkSense, Patriot, Pentastar, Quadra-Drive, Quadra-Lift, Quadra-Trac I, Quadra-Trac II, R/T, RamBox, 
Rubicon, Sahara, Selec-Terrain, Sentry Key, Stow ’n Go, Stow ’N Place, SXT, Town & Country, Tradesman, 
Uconnect, TorqueFlite, Trail Rated and Wrangler are registered trademarks and Active Level, SafetyTec, 
Tigershark, Summit, Selec-speed and ProMaster are trademarks of Chrysler Group LLC. FIAT is a registered 
trademark and Blue&Me is a trademark of Fiat Group Marketing & Corporate Communication S.p.A., used 
under license by Chrysler Group LLC. MultiAir is a registered trademark of C.R.F., used under license by 
Chrysler Group LLC. All product specifications are based on authorized information as of 5/10/2013. 
Photographs within this piece are for representation purposes only. Vehicle features listed are not all 
standard. Bluetooth is a registered trademark owned by Bluetooth SIG, Inc. Cummins is a registered 
trademark of Cummins, Inc. Garmin is a registered trademark of Garmin Ltd. or its subsidiaries, registered in 
the U.S.A. and other countries. AISIN is a registered trademark of Aisin Seiki Co., Ltd. iPod is a registered 
trademark of Apple Inc. Sirius, XM and all related marks and logos are trademarks of SiriusXM Radio Inc. 
Goodyear is a registered trademark of The Goodyear Tire & Rubber Company. Firestone is a registered 
trademark of Bridgestone Americas Tire Operations, LLC. Alpine and the Alpine logo are registered 
trademarks of Alpine Electronics, Inc. TomTom is a registered trademark of TomTom International B.V.
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